@TELECOMatters

our monthly newsletter of things that matter. all things Telecom.

Telecom Develops Time-Saving Process For First Responders
Attempting to Locate Cellular Callers inearly August, Telecom’s Public Safety

Systems Manager Paul Bernard identified an information breakdown when attempting to locate a cellular caller,
especially in remote or infrequent response areas. Deputy Director Estes led a white board session with Bernard,
Kindell, and other Telecom staff to outline a process for dispatchers to translate caller’s latitude/longitude into a
google map link, sharable with first responders. On the heels of two incidents where finding callers in remote areas
proved difficult, we expedited the tech bulletin distribution to all fire/EMS, law enforcement, and the Warren
County Communications Center. The project continues forward as we will meet with our 9-1-1 provider, InDigital, on
November 8th to discuss the configuration of a Google button on the dispatcher’s 9-1-1 screen. One click would
generate the google link and drop-down fields would let dispatch select recipient groups.
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#ProjectTriTech

DST Applications Analyst Joshua Moyer has been working with agencies to
confirm and clean up their settings, working with TriTech on Configuring
MCC7500 Interface, TTMS Interface and cleaning up the Data Conversion
from current Premiere CAD.

DST Applications Analyst Don Sebastianelli added National Pipeline Mapping
System data to the TriTech map (563,344 Out of County address points added to
mobile only; 89,603 address points in Warren County (GEO and mobile); 1,726
driveways entered in GEO and mobile.)

Up Next (dates are subject to change) Oct 24: Core PIT Chat Client Testing
Oct 17: TriTech Monthly Maintenance  Nov 5: Technical Team Sign off
Oct 18: Mobile Workshop 8:30AM Nov 13: Mobile Train-the-Trainer

Training

September 18th— Mason Fire’s 4 new recruits
played Telecom Jeopardy to learn all about their
radios and the system. Then we finished our day
with a field trip to Emergency Services to see the
communications center in action. Knowing who's
on the other side of your radio and MDC
increases respect and understanding.

Roll Call with Telecom cards are Wa r_ren C?unty Cor'oner S
coming to your station! They will be passed Office Chief Investigator
out to Police Chiefs at their October 2nd Doyle Burke wrote a book!
meeting. The intent is to choose 1 card at Death as a Living is now
roll call or staff meetings and review as a accepting pre-orders with a

group. They only t:?ke 2-3. minutes to read required QTY of 750 before it
and review but will remind your staff of . .
can go to print! Click HERE to

basic radio discipline and Telecom
services with which you interact. reserve your copy!

Our online forms are getting a facelift with
Submit buttons so that you can electronically
send ' |

straight

fromour =

site!

Print Form Reset Form Submit
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Radios in Action!

On September 21st, the Homeland Security Region 6 / SOSINK
Interoperability Committee met at Warren County. Paul Kindell
presented a Strategic Roaming document explaining various
roaming scenarios that can negatively impact public safety com-
munications, urging neighboring counties to agree on a common
plan and programming scheme. A lot of discussion was had but
no regional agreement was made. The next step is for the State
of Ohio to formalize a plan introducing the concept to users
across the State.

The Ohio Department of Rehabilitation and Correction’s Adult
Probation Authority is receiving programming and training assis-
tance from Warren County Telecom. They operate in Warren/
Clinton/Greene Counties and currently rely on cell phones when
in our region. Their radios have state talkgroups but no local
channels. Once updated with the three counties’ interoperability
channels, ODRC will have a call sign of 3Adam in our CAD system
and will have access to the communications centers when need-
ing to request assistance.

Fire Programming: next up is FTFD then Turtlecreek Twp. See
September’s issue to see details of programming changes.

On September 17th, WCDES Jesse Madden and Samantha Hall,
equipped with Dispatcher feedback met with Telecom to rear-
range the resource layout on their MCC7500 consoles. It

included adding more interoperability channels and
better organized talkgroups based on discipline and
situation. See image on previous page.

Warren County Amateur Radio Emergency Services
(ARES) has over 42 men and women interested in
helping others with auxiliary communications
should it become necessary. Their first meeting is
Wed, Oct 17 from 1900-2030 at 520 Justice
Drive. The group is even completing FEMA courses
which qualifies them for Limited Liability Insurance,
a confidence booster for government officials if
ARES is called to serve. Leading the charge is Nick
Valentine (kd8eup@gmail.com)!

Download the Latest BINGO MAPS to Your MDC

An August 27th email to several public safety agencies outlined the steps to update the BINGO Map on your MDC.
(hint: you'll need a thumb drive / USB stick)

1.

From a desktop computer or laptop (not your MDC), click
https://warrencountytelecommunications.sharefile.com/d-s5ea02f6a5f64e80a

. Click the green Download button

. The “Preparing Download” window will appear then you’ll be prompted

to Save File.

. Get a thumb drive/USB stick and save the file to it.

. Once the file downloads, take the flash drive to each MDC that you want
the 2018 Bingo map on. Drag the file into your MDC’s E:/ drive. Then

from your E:/ drive, double click the file and choose Run.

. Extract to: [SELECT YOUR E:/ DRIVE] as this is the only place the self-

extracting file will properly work.

A 2™ prompt will ask if you want to replace files. Press ‘yes to all’

. Once the executable file self-extracts, the updated MAP should appear
in your E:/ drive. You can create a shortcut to your desktop if you wish.
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Gary

Hardwick
since October 2007 &

You can send and receive #TCKudos
straight from our website!

Team Member Spotlight
Corey Burton

| AP
‘ \ since December 2015 Radio Technician

N

| Chose to Work for Telecom because...

I have family that do public safety in Warren County and

it makes me feel good to be a part of the team that helps keep
them safe through communications.

What | Like About Working for Telecom / the County is...
working with a knowledgeable team, everyone is willing and able
to help the other. Having the necessary tools/equipment, or being
able to get them, in order to accomplish the mission.

My Job Duties include...

Creating and programming radio templates, tracking the status
of the trunked radio system and assisting in troubleshooting,
repairing mobile and portable radios.
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